Grievance / Appeals
 Policies and Procedures
FY 2011


TO:  

People, Families, & Representatives



FROM:

Jennifer Briggs, President



DATE:

July 5, 2010 – June 30, 2011



SUBJECT:
Grievance/Appeals Policies and Procedures



The following is a copy of the grievance/appeals policies and 




procedures.  We hope the information in these documents will 



enable 
us to be as responsive as possible to any concerns that



might arise regarding our services.



We are committed to achieving the best possible outcomes in 



people’s lives.  We hope you will work us toward this goal.



If you have any questions about the grievance/appeals policies



and procedures, please call.

Briggs & Associates

770-993-4559

Briggs & Associates, Inc.

Person Grievance/Appeals

Policy and Procedure

Policy:




Briggs & Associates, Inc. is accountable to people and families 



for the quality services provided by its staff.  



People, family members, guardians, or other 
representatives may 

file a grievance or appeal decisions regarding 



the following:



...determination of services and supports needed



...delivery of services and supports



Filing a complaint/grievance will not result in retaliation and/or barrier to service


Briggs will maintain a copy of all complaints/grievances received and all “final” 


rulings and/or resolutions.
Procedure:



1.  If a person or representative are dissatisfied they are initially 




encouraged to discuss their issue by telephone with:




a)  career specialist working with them




b)  Region Director




c)  manager: Nona Huff (404) 290-6840



Or request one of the above to assist in helping to complete the 




attached grievance form.



2.  If step 1 does not resolve the issue, the person submitting a 




grievance may submit to the president, Jennifer Briggs; a letter 



stating the exact nature of the grievance or complete the attached 



Briggs & Associates grievance form.  



It must be signed by the person/agency/association, filing the 




complaint.  Anonymous complaints are very difficult to consider 



as there is no one with whom the complaint may be discussed. 



President:

Jennifer Briggs



Address:

Briggs & Associates, Inc.






2300 Holcomb Bridge Road,






Suite 103,PMB 366






Roswell, GA  30076



Telephone:

770-993-4559
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3.  The person filing the grievance will receive a call within three 




working days from a Briggs & Associates representative to fully 



discuss the issue.



4.  A meeting will be arranged with all involved parties to determine



what action will follow.



5.  A step by step plan will be designed and agreed upon by all parties.  



The plan shall be completed to all parties satisfaction within 45 days 



from the date it is written.  If a suitable plan cannot be agreed upon, 



referral to the regional office will be made.



6.  If a situation should arise that person’s welfare or safety was at 



risk; the Division Risk Management Unit would be immediately 




notified as would be the Executive Director of the Regional Office.

Appeal:




This process is available to address issues arising at any time when a 



person or representative believes it is necessary or is not in 




agreement with the resolutions designed into the procedures by the 



Briggs & Associates’ staff.   They may file a written request for review 



with the Executive Director of the Regional Office.

Charles Fetner, 



Audrey Sumner
Regional 1 Coordinator 


Regional 2 Coordinator
705 North Division Street 


3405 Mike Padgett Highway, Building 3
Rome, Georgia 30165 


Augusta, GA 30906
Phone – (706) 802-5272 


Phone – (706) 792-7733
Toll Free – 1-800-646-7721


Toll Free – 1-866-380-4835
Earnestine Pittman, 


Leland “Lee” Johnson
Regional 3 Coordinator 


Region 6 Coordinator
100 Crescent Centre Parkway, 

3000 Schatulga Road

Suite 900 




Columbus, GA 31907-2435
Tucker, GA  30084 



Phone – (706) 565-7835
Phone – (770) 414-3052 
Fax – (770) 414-3048
 


Instead of the above process, people, families, or representatives 




may choose an external review by notifying any of the following 




entities:



The Office of Person Protection in Atlanta

404-657-5964

2 Peachtree Street NW

Suite 22-470

Atlanta, Georgia 30303



State-Appointed Ombudsman



(see attached DHR Memorandum)

Confidential
                                                      Confidential












Briggs & Associates, Inc.

Grievance Form
Person Name_______________________________________

Representative Filing Complaint____________________________

Date Complaint was Written_______________________________
Grievance: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


Forward to:  
Briggs & Associates, Inc., Grievance Manager




2300 Holcomb Bridge Road, Suite 103,PMB 366

 Roswell, GA,  30076
Date complaint was mailed:_________________________
Confidential
                                                      Confidential

.........Briggs Use Only ........

Date Complaint was received:



Receiver:




Date of Action Plan:




Date resolved to satisfaction


