Some Suggested Work Goals and Objectives

for MH Consumers

(List is not comprehensive and should be adapted for specific consumers).

Below are some sample goals and objectives.  The list is very flexible and some objectives might serve as goals.  This is not a comprehensive list and should serve only as a guide.  Getting to know your consumer well enough to tailor the goals and objectives to each one 

is the best possible scenario.  Interventions are too numerous to list here, and there should be several options for most items listed below.  Often, interventions will depend upon community resources available where consumers reside.  Below, only one suggested intervention is developed for the first objective listed in each division.

1. Obtaining the job:

Goal:  ____ will obtain a part-time/full time community-based job

Some possible objectives:

a. ____ will set career goals and objectives.

Intervention:  An Individualized Career Plan will be completed with the consumer

                       every 6 months to update career goals and objectives.
b. ____  will identify skills and interests that will be attractive to potential employers.
c. ____  will work with career specialists to develop a resume and references.

d. ____  will develop good interview techniques.

e. ____  will complete and timely submit applications and other required documentation.

f. ____  will work with career specialists to identify job interests and skills.

g. ____  will connect to community resources to assess skills to plan future career moves.

h. ____  will seek needed training to improve skills to meet future career goals.

i. ____  will develop personal confidence and increase self-esteem, if needed.

j. ____  will explore career options in the community.

k. ____ will understand it is normal to feel anxiety when assuming a new job or new tasks.

l. ____  will understand that techniques can be developed to help manage feelings.

m. ____ will understand the importance of controlling anger, if needed

      n. ____ will understand it is essential to give providers information and access to help achieve

                   solutions to problems when they arise.

     o. ____  will lose weight to increase work stamina.

     p. ____  will begin an exercise program to increase work stamina.

     q. ____  will move toward independent decision making about work and life issues.

2. Assistance in obtaining psychiatric care and medication management
Goal: ____ will maintain optimum stability during the job search and/or in employment.

Some Possible objectives: 
a. ____ will keep all medical and psychological appointments.


     Intervention: Prompters and reminders will be provided.

b. ____ will locate professional counseling services.

c. ____ will keep all counseling appointments.

d. ____ will seek prompt, professional counseling should serious emotional issues develop.

      e. ____ will remain compliant with prescribed medications.

      f. ____ will develop a support group to encourage treatment and medication compliance.

      g. ____ will understand that assistance is available to help procure low cost medications when

                   needed.

      h. ____ will develop coping skills to diminish stress.

i. ____ will plan fun activities on a set schedule to relieve stress. 

      j. ____ will use a proactive approach in the prevention of crises.

      k. ____ will seek available services to minimize or decrease adverse effects of crises that may occur.

3. Transportation:
Goal: ____ will locate and use reliable, affordable transportation to and from work.

Some possible objectives:
a. ____ will explore transportation options.

      Intervention: Community resources will be canvassed with consideration of cost, 

                            convenience, and reliability.

b. ____ will work toward scheduling transportation independently.

4. On-site Training:

Goal: ____ will learn and perform his job duties.

Some Possible objectives:

a. ____ will train to acquire specific job skills.


      Intervention: Onsite training will be provided by the career specialist.

      b. ____ will learn job duties within the time required by the employer.

c. ____ will learn to negotiate schedules for work days and times.

d. ____ will become familiar with work policies and rules.

e. ____ will know and follow safety procedures at work.

f. ____ will become familiar with all resources and benefits offered at work.

g. ____ will move toward self advocacy on the job.

h. ____ will attempt to stabilize in current job.

i. ____ will move toward functioning independently on the job site.

5. On the job:

Goal: ____ will maintain stable employment in a part-time/full-time community-based job.

Some Possible objectives:

a. ____ will seek accommodations to better perform work assignments.


      Intervention: Connect the consumer to VR to obtain an ergonomically correct desk for a

      clerical worker.
b. ____ will earn sufficient money to obtain independent housing.

c. ____ will earn sufficient money to buy a car.

d. ____ will earn sufficient money to reduce/retire debt.

e. ____ will develop and maintain positive relationships with coworkers.

f. ____ will seek to relate to people, both on and off the job, to become more community connected.

g.____ will increase appropriate social interaction with coworkers.

h.____ will develop social judgment and insight that will apply to both vocational and other settings. 

i.____ will develop and maintain positive relationships with authority figures (supervisors).

j.____ will distinguish between appropriate and inappropriate conversation at work.
k.____ will maintain appropriate conversation at work.

l.____ will understand and deal with unkind and/or inappropriate remarks from others.

m.____ will develop a work schedule that will allow time for social activities.

n.____ will improve relationship with the supervisor.

o. ____ will understand that supervisors may correct without trying to embarrass or humiliate.

p. ____ will understand that a supervisor’s critiques of job performance is professional, not personal.

      q. ____ will understand identification of inadequate work traits offer opportunity to improve.

r. ____ will understand it is important to control emotions when work critiques are provided.

s. ____ will understand that employees have the right to ask supervisors for job performance

             critiques.

t. ____ will understand that job duties may change from day to day as needed by the employer.

u. ____ will discuss anxieties and/or concerns with employer and/or career specialist.

v. ____ will find an appropriate time to call job coaches when issues of concern arrive at work.

w. ____ will understand it is important to seek time out should one feel overwhelmed by work.

x.____ will obtain a promotion on the job.

y.____ will obtain a pay raise on the job.

z.____ will obtain benefits on the job.

aa.____ will understand the job is important.

6. Work habits and traits:

Goal: ____ will build a career by making appropriate choices, developing skills, & attaining work goals.

 Some possible objectives:

a.____ will clock in/report in as directed


Intervention: Repetitive one-on-one training will be provided for a person who needs to learn  

                           this procedure.

b.____ will report promptly to proper supervisor

c.____ will learn and know name/names of supervisor/s

d.____ will greet co-workers and supervisors appropriately at the work place

e.____ will dress appropriately for the work setting

f. ____ will organize work materials

g.____ will begin work promptly at scheduled work time

h.____ will obtain additional supplies as needed

i.____ will continue to work without supervisor (employer) present

j.____ will check the quality of his/her own work 

k.____ will identify and correct mistakes

l.____ will transition from one task to another

m.____ will request materials or help when needed

n.____ will accept change in regular work routine or task

o. ____ will take breaks at scheduled time

p. ____ will take restroom breaks during designated break time whenever possible.

q.____ will take smoke breaks only during designated break time, if needed.

r. ____ will promptly resume work after breaks.

s.____ will follow work schedule set by employer.

t.____ will leave the work site in an orderly manner.

u.____ will orient self to all common areas within the business.

v. ____ will be familiar with and follow safety regulations.

w.____ will be conscious of parameters for socializations at work.

x. ____ will stay on task.

y.____ will establish proper sequential order for work.

z.____ will build a work history by sticking with the job for a specified time.

7. Assistance with benefits management/financial matters:

Goal: ____ will identify and use needed community resources to assist with resource protection, allocation or management.

Some possible objectives: 
      ____ will understand that earned income from a job will reduce SSI.

Intervention:  The math will be done with the  consumer and will be presented in understandable

     terms.

      a. ____ will understand SGA limits for SSDI.

      b. ____ will understand that Social Security offers work incentives that can be used to keep 

                   SSI/SSDI payments from being reduced or ended.

      c. ____ will manage Medicare/Medicaid benefits if these are applicable.

      d. ____ will understand that work will increase net income.

      e. ____ will understand the work payment schedule for the job.

      f. ____ will know that work offers the opportunity for advancement and salary increases.

      g. ____ will know that overtime work pays at an increased rate of pay.

            h. ____ will understand there is special insurance to help those injured on the job (workers’

                         compensation).

i.____ will manage finances.

            j.____ will learn how to use credit-pay/time payments for goods and services purchased, if

                       needed.

            k. ____will budget monthly living costs, if needed.

            l.____ will learn the importance of saving to meet goals.

          m.____ will use subsidy to increase income when needed.

